Contact: Outreach met with resident veteran client and contacted the Veteran Administration to
determine client’s eligibility for resources. Veteran Administration informed client and Outreach
that client would qualify for transitional housing after detox treatment. Outreach will work with
client in connecting him to OC Mental Health and County detox clinic.

Contact: Client who was placed in transitional housing is experiencing difficulty finding
employment. Outreach will meet with client and discuss employment resources available.

Contact: Costa Mesa Homeless Resident and parole officer met with Outreach for assistance in
finding a residential treatment program. Outreach and parole officer are working together to
attempt to find suitable program.

Contact: Client who was housed through Oasis, contacted Outreach for housing resources since
he is no longer interested in living in his current accommodation. Outreach provided client with
housing resources and rental listings.

Contact: Outreach met with veteran resident client and reminded him of his upcoming
appointment with OC Housing Authority. Currently, client is housed in a motel and is on the
waitlist for Veteran Administration housing.

Contact: Outreach and Park Ranger met with long-term resident client at Tewinkle
Park. Outreach offered client resources and office intake hours.

Linkage Medical: Resident elderly client met with Outreach and informed them that she needed
medical attention. Outreach called a cab for client to visit an Urgent Care Clinic and will follow up
with client by connecting her to social services resources.

Linkage Medical: Outreach met with volunteer at local senior nursing home to visit homeless
client. Client was moved to local hospital where he was receiving treatment. Outreach met with
hospital's social worker to create discharge plan for client.

Linkage Social Services: Outreach has also collaborated with Costa Mesa Police Department and
Adult Protective Services in linking client to their services.

Linkage Social Services: Outreach contacted Public Consulting Group with disabled client over
the phone to confirm he had submitted all of his disability paperwork and to schedule his medical
evaluation appointment for further case analysis.

Linkage Social Services: Resident frail, elderly client who was recently involved in a car accident,
met with Outreach for financial assistance. Outreach provided client with information regarding
Social Security and possible linkage to Public Consulting Group, an organization which processes
Supplemental Social Security applications.



Linkage Mental Health: Outreach has linked two clients to OC Mental Health. One client is senior
who is housed and needs assistance in trying to get linked to additional services. The other client
has been connected to Living Success Center for counseling services through OC Mental Health
referral.

Linkage Mental Health: Resident client and victim of domestic violence was approached by
Outreach and OC Mental Health for possible linkages to mental health services. Client refused
services and Outreach will continue to follow up on client’s well being.

Linkage Mental Health: Resident client is linked to mental health services and is having difficulty
following through on scheduled appointments. Outreach and OC Mental Health will try to find
mental health resources closer to client’s home.

Linkage Mental Health: Resident client met with Outreach and discussed future goals and plans.
Outreach offered linkages to resources and OC Mental Health referral to see specialist.

Linkage Mental Health: Resident client requested housing in Costa Mesa. Outreach linked client
to Telecare services for housing navigation and mental health services.

Linkage Substance Treatment: Couple met with two local service providers to try and get help
for entry to an alcohol treatment program. After the interview, it was determined they are not
ready to engage.

Linkage Documentation: Outreach collected referral and authorization paperwork from doctor
for client's disability case with social security.

Linkage Documentation: Outreach collected housing paperwork from local hospital that client
needed in order to complete housing application.

Linkage Documentation: Outreach submitted referral to local service provider for client's for
work apparel and interview appointment.



